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VISITOR SURVEY.

We are always trying to improve the visitor experience here at Ryton Gardens and would appreciate it, if you could take a few moments to complete the form below. Thank you in advance for your co-operation.

Please hand this form in at the admission desk or to a member of staff, to be entered into a PRIZE DRAW to win a FAMILY TICKET for RYTON GARDENS and a £20.00 Webbs Voucher

1. Is this your first visit to Ryton Gardens?


( Yes (please go to question 3)

( No

2. When was your last visit?

     ( Last week          ( Last month
           ( Last 6 months
 ( Longer

3. Where did you find out about Ryton Gardens? 

     ( Leaflet 

 ( Website 
           ( Word of mouth     ( Advert

     Other (please specify) …………………………………………………………..

4. What was the main purpose of your visit today?

     ( The gardens        ( Shop                    ( Restaurant            ( Plant centre
5. How would you rate the cost of admission to the gardens in terms of value for  

    money?

     ( Excellent            ( Good                   ( Satisfactory             ( Poor

6. How many people were in your group?

     ( 1
          ( 2            ( 3              ( 4             ( 4 + (please specify)…….

7. What gender are you?


 ( Male

( Female      

( Other

8. What age group are the members of your party?

     ( Under 5   ( 6-18    ( 19-24    ( 25-34    ( 35-44    ( 45-54   ( 55-64 ( 65+

9. How long did you spend at Ryton Gardens today?

     ( Less than half an hour      ( half an hour to an hour   ( 1 to 2 hours    ( (
     ( 2 to 3 hours                    ( more than 3 hours

10. Are you a member of Garden Organic or a Webbs Clubcard holder?


( Garden Organic member
 

( Webbs Clubcard holder
11. How would you rate the following site facilities? 

	
	Excellent
	Good
	Satisfactory
	Poor
	N/A

	Gardens
	
	
	
	
	

	Vegetable Kingdom
	
	
	
	
	

	Shop
	
	
	
	
	

	Plant area
	
	
	
	
	

	Restaurant
	
	
	
	
	

	Staff
	
	
	
	
	

	Toilets
	
	
	
	
	

	Car Parking
	
	
	
	
	

	Sculpture
	
	
	
	
	

	Children’s activities
	
	
	
	
	

	Garden Tour
	
	
	
	
	

	Conference Facilities
	
	
	
	
	

	Event (please specify)
	
	
	
	
	


Any comments?

………………………………………………………………………………………………..…………………………………………………………………………………………………..…………………………………………………………………………………………………..…

………………………………………………………………………………………………..…

………………………………………………………………………………………………..…

10. Would you recommend a visit to Ryton Gardens to your friends and family?

( Yes


( No 

If not, why not? ………………………………………………………………………………………………..……………………………………………………………………………………………………..

Title:
   ………………………………………………………………………….

Address: 
…………………………………………………………………………

……………………………………………………………Post Code: ………………

E-Mail:
…………………………………………………………………………..

Date of visit:
………………………….

Data Protection Act 1998 – Garden Organic & Webbs holds any details you give us for administration & marketing purposes as a Data Controller. If you do not wish to receive further information or updates from us at Garden Organic or Webbs please write to the Data Controller at the address shown below. We would like to share your information from time to time with organisations we think you might be interested in. If you would rather your name was not included, please tick this box (. We will never supply your information to a third party for marketing purposes if you tell us not to.

If you are happy to be contacted by telephone and/or email with updates on our work, campaigning & fundraising, as well as, gardening information, please provide your contact details above. You can unsubscribe at any time.

Garden Organic is the working name of The Henry Doubleday Research Association. Registered Charity No. 298104

Ryton Gardens, Wolston Lane, Ryton on Dunsmore, Coventry, Cv8 3LG 

Tel: 02476 303517 email: enquiry@gardenorganic.org.uk  www.rytongardens.co.uk

